
 

 

General Terms and Conditions for Providers of 

the Digital Platform it-sa 365 
October 2023 

 

1. Platform Operator 
NürnbergMesse GmbH, 

Messezentrum 1, 90471 Nürnberg 

itsa365@nuernbergmesse.de 

www.itsa365.com 

 

2. Preamble  
NürnbergMesse GmbH develops technologies and ser-

vices that are used to enable people and companies in IT 

security to network with one another and maintain contact 

throughout the year, in addition to the trade fairs held reg-

ularly at the exhibition venue in Nuremberg.  

NürnbergMesse GmbH is referred to as “NürnbergMesse” 

or the “Platform Operator” below, and the other party to 

the Agreement is referred to as the “Provider.”   

it-sa 365 combines a number of functions that it provides 

to the Provider by way of the purchase of various partici-

pation packages. These functions can be subdivided into 

four categories: (i) Interaction & Networking, (ii) Products 

& Solutions, (iii) Information and (iv) Web Seminar. When 

the Provider purchases the participation packages, it 

gains access to the functions they include. 

 

3. Application 
3.1 By submitting a completed electronic application form, the 

Provider will order services as described in the Package 

Description that applies at the time of the order. After the 

application process is completed, the Provider will receive 

a confirmation of receipt of the application. The application 

is an offer to contract made to the Platform Operator, and 

cannot include conditions or reservations; in particular, re-

quests for particular aspects of the services included in a 

package (e.g., presentation slots, positioning in the news-

letter or advertisements on the Platform) cannot be stipu-

lated as conditions for participation. In order for reserva-

tions or conditions stated in the application to be applica-

ble, they must be confirmed in writing by the Platform Op-

erator. Being assigned access to services and facilities 

does not depend solely on the order in which applications 

are received. 

3.2 Admission / Confirmation of participation 

 The Platform Operator will decide on admitting the appli-

cant and the items applied for to it-sa 365 by sending a 

confirmation of participation in letter or text form (e.g., 

email). 

 The contract will be formed by the admission and the con-

sequent confirmation of participation. There is no legal en-

titlement to admission. It is further entitled to restrict the 

exhibition items applied for. 

 If an Provider has previously failed to meet its financial ob-

ligations to the Platform Operator in a timely manner, or 

has wholly failed to meet them, that Provider may be ex-

cluded from admission.  

3.3 By placing the online application, the Provider accepts the 

Terms and Conditions for Providers of the Digital Platform 

it-sa as binding. The application is binding on the Provider. 

The contract begins with the written confirmation by the 

Platform Operator and ends after 12 months without the 

need for a termination. 

 

 

 

4. Performance of the Platform Operator 
The Provider can choose among several participation 
packages. Their content can be found in the Service De-
scription of the Digital Platform that has been sent to the 
Provider. On formation of the Contract, and after the par-
ticipation fee has been paid in full, the Provider will receive 
access to the participation opportunities that has been 
booked. 
 

5. Withdrawal from the application and partial cancella-

tion of services  

If the Provider cancels the booked services or facilities, or 

does not use them, it will not be entitled to a full or partial 

refund of the paid participation fee. The Provider is entitled 

to cancel the Contract between the Provider and the Plat-

form Operator at no charge up to 14 days after receiving 

the confirmation of participation. 

 

6. End of contract  

The contractual relationship begins with the written confir-

mation by the Platform Operator and ends after 12 

months, without the need for a termination. The Provider’s 

virtual presentation on the Platform will be deactivated, 

and the data provided by the Provider will be deleted 

within not more than 3 months. Any unused services or 

facilities in a booked participation package will expire. 

 
7. Provider’s obligations 
7.1 The Provider is under an obligation to ensure the technical 

facilities needed to participate in the Digital Platform. The 

Platform Operator can provide technical support only if the 

Provider has the necessary infrastructure. 

7.2 The Provider has sole responsibility for its own virtual 

presentation. It must ensure that it holds the rights to use 

all content in the virtual presentation (such as texts, 

graphics) and that no other parties’ copyrights are in-

fringed. The Provider shall indemnify the Platform Opera-

tor against claims of third parties of any kind whatsoever 

arising from an infringement of industrial property rights 

and/or an infringement of copyright. 

7.3 The Provider will choose a secure password, keep it se-

cret, and handle it confidentially. The Provider will not 

transfer its account or user information to third parties. 

7.4 The Provider will allow the Platform Operator to use the 

Provider’s logo and/or company name, even if these are 

trademarked, for the purpose of publicising the Digital 

Platform.  

7.5 The Provider agrees not to publish or disseminate any un-

lawful, misleading, discriminating or fraudulent content on 

the online Platform. Only content about IT security may be 

published. 

  



 

 

8. Cost of participating in event as an Provider and pay-
ment procedures 

 The costs for the respective participation opportunities for 

the contract period defined in Section 3.3 can be found in 

the Service Sescription. All prices are understood to be 

exclusive of VAT required by law. 

 Invoices are due on the date stated on the invoice and are 

payable without discounts. All payments must be made 

free from deducted charges and in EUROS, stating the in-

voice number. 

 

9. Availability of the online Platform 
 NürnbergMesse reserves the right to suspend or cancel 

the Digital Platform or any part thereof for good and com-

pelling reasons. 

 

10. Advertising/Impermissible content 
 The Provider is permitted to post advertising of all kinds 

within the Digital Platform, but only for the products and/or 

services made or marketed by the Provider. 

 
11. License for NürnbergMesse 
 Under the Contract between the Provider and Nürn-

bergMesse, the Provider will be the owner of the content 

and information that the Provider sends to or publishes on 

the Digital Platform, and grants NürnbergMesse and its af-

filiates a non-exclusive license for the following: 

 The universal, transferable and sublicensable right to use, 

copy, modify, disseminate, publish and process infor-

mation and content provided by the Provider by way of 

NürnbergMesse’s Digital Platform, without further consent 

from the Provider or communication and/or compensation 

paid to the Provider or third parties. 

 

12. Liability, insurance, accident protection 
The Platform Operator will be liable without limitation only 

in cases of wilful misconduct or gross negligence, or for 

loss or damage owing to injury to life, limb, or health. 

In all other cases, the Platform Operator will be liable only  

 For breaches of essential contractual duties. Essen-

tial duties are duties without the fulfilment of which 

the Contract cannot be properly performed, and the 

fulfilment of which the Provider is regularly permitted 

to rely upon. 

 Insofar as the Platform Operator is required by law to 

take out liability insurance, or such insurance is cus-

tomary. 

 Insofar as the Platform Operator has made excep-

tional claims to trust, or holds a qualified position of 

trust. 

In these cases, however, the Platform Operator will be li-

able only for foreseeable loss or damage typical of the 

Contract (and therefore, as a rule, not for consequential 

loss or damage) and in such cases, only up to a maximum 

of EUR 100,000 per instance of loss or damage. The lia-

bility limitation will apply only vis-à-vis businesspersons, 

legal entities under public law, and special funds under 

public law. Otherwise, there will be no liability for ordinary 

or slight negligence. This liability limitation will also apply 

to the conduct of the Platform Operator’s assistants and 

vicarious agents. In particular, NürnbergMesse offers no 

warranty or guarantee concerning the online Platform, and 

does not warrant that services will be uninterrupted or free 

from error. 

 

 

13. Place of performance, jurisdiction and venue, prevail-
ing language 

 The place of performance will be Nuremberg. This will also 

apply for the jurisdiction and venue if the Provider is a 

“merchant” (Kaufmann) as defined in German law or a le-

gal entity under public law, or has no general place of ju-

risdiction and venue in Germany. The Platform Operator 

is also entitled to bring action against the Provider at the 

Provider’s general place of jurisdiction. The business rela-

tions between the Platform Operator and the providers are 

subject to the law of the Federal Republic of Germany, ex-

cluding the UN Convention on Contracts for the Interna-

tional Sale of Goods. 

In case of discrepancies between the original German ver-

sion of these terms and conditions and a foreign language 

translation, the German version shall prevail. 

 

14. Data protection notice 
 Personal information will be processed by the Platform 

Operator, as the controller under the terms of data protec-

tion law, and if applicable by its ServicePartners/service 

providers, in compliance with the relevant data protection 

regulations, for purposes of supporting and informing the 

Provider and interested parties, and in order to provide the 

offered services and facilities (legal basis: Art. 6 (1) (b) of 

the EU GDPR). In many cases, the Platform Operator is 

supported by service providers and ServicePartners in 

performing its tasks, such as sending out newsletters and 

e-mailings, processing payments, processing orders, 

credit checks, web hosting, or data maintenance and anal-

ysis. All service providers and ServicePartners have been 

carefully selected, and the necessary contracts under the 

data protection laws have been made with all service pro-

viders and ServicePartners. Personal data are processed 

by our service providers and ServicePartners in compli-

ance with the relevant data protection regulations for pur-

poses of supporting and informing the Provider and inter-

ested parties, and to provide the offered services and fa-

cilities. If you use the Digital Platform, your company and 

user profile data will be accessible to other users and pro-

viders of the Digital Platform according to the contractual 

performance.  

 In accordance with the principle of data economy and data 

reduction, only data will be processed that are absolutely 

necessary for the indicated purposes. Personal data will 

of course be treated confidentially and protected to the 

best possible degree by appropriate security measures.  

 Of course the applicable agreements on outsourced pro-

cessing have been made wherever required by law. 

 Personal data will be retained until the contractual rela-

tionship with the Platform Operator has ended and the 

data are also no longer needed for other legal reasons 

(e.g., because of statutory retention periods). 

 Every Provider has the right to lodge a complaint about 

this data processing with the pertinent supervisory author-

ity for data protection, and subject to the requirements of 

law, may demand information, corrections, deletion or re-

stricted processing, object to processing, or assert the 

right to data portability.  

 NürnbergMesse GmbH or its data protection officer will be 

pleased to answer any questions. Further information on 

data protection, in particular contact details, can be found 

at nuernbergmesse.de/en/data-protection. 

  



 

 

15. Data use for promotional purposes 
 The Platform Operator has an interest in maintaining the 

customer relationship with its Providers and is providing 

them with information and offers about its own similar 

events and services or those of its subsidiaries. For that 

reason, the data sent by submitting the application (com-

pany name, address, telephone / fax number and email 

address) will be processed by the Platform Operator itself 

and, if applicable, passed on to its service partners as well 

as to its subsidiaries and processed by them, for the pur-

pose of e-mailing appropriate event-related information 

and offers, as provided under Art. 6 (1) (f) of the EU 

GDPR. 

 You may object at any time to the use of data for the pur-

pose of direct advertising, by notifying the Platform Oper-

ator; the same also applies for profiling if that profiling is 

connected with direct advertising. When an objection has 

been lodged, the data will no longer be used for this pur-

pose. The objection may be stated in any form, with no 

need to explain reasons, at no separate charge other 

than the usual data transmission costs.  

 Further information on data protection, in particular on 

exercising your rights as a data subject and on how to 

contact us, can be found at www.nuern-

bergmesse.de/en/data-protection. 

 

16. Severability clause 
Should these Terms and Conditions of use be legally in-

valid in part, or contain an omission, the validity of the re-

maining provisions and of the Agreement itself will be un-

affected thereby. In such a case, the parties agree to re-

place the invalid provision, or to remedy the omission, with 

a provision that can most closely achieve the economic 

purpose intended by the parties. 

 
 

 


